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i and evaluate various aspects of the development strategy in Galougah city in order to gain
i a better understanding of the situation there. The study outlines the comprehensive urban
iplan that was implemented in 2010, as well as a detailed tourism plan for the Galougah
%Sea that was developed in 2003. However, the city’s master plan has failed to effectively
iguide urban development and meet the needs of the current population. The planning
iprocess does not involve the urban beneficiaries, and they lack knowledge about how
i decision-makers make decisions regarding urban challenges. Urban challenges, such as
gservices, environmental problems like the urban sewage system, specific problems of
i inefficient urban fabrics, and physical problems like the transportation network, sidewalks,
iand road network lighting, have not been properly identified due to a lack of awareness
iand effective two-way communication between various city managers. To support this
gresearch, the implementation of an urban development strategy plan in Galougah city
i can be beneficial. This is due to the fact that the issues with urban management not only
i affect the city but also impact other urban stakeholders, such as the economy, sustainable
i urban employment, and seasonal migrations. By considering these issues, along with the
§structura| limitations of traditional plans and the distinct conditions of Galougah city,
ian urban development strategy plan could provide a more comprehensive approach to
i addressing the city’s challenges.

ETHODS: This research is both descriptive and analytical in nature and aims to be

practical. The data was collected through surveys and documentary methods. The
i researcher developed a questionnaire using a five-point Likert scale as the research tool.
gThe statistical population of this study includes experts in urban issues and residents of
i Galougah city. In order to gather information, documentary, library, and survey methods
iwere employed. Before being distributed to the statistical population, the prepared
i questionnaire underwent content validity by being tested with individuals who had
:§opinions on this issue, which helped to ensure its dependability. Cochran’s methodology
iwas followed and employed by a simple random sampling technique to distribute 355
iquestionnaires to heads-of-household, ensuring that they were representative of
ithe city. A random selection technique was used for each questionnaire. A snowball
i sampling approach was used to identify a group of specialists, and ultimately, 22 experts
§:were included in the study. To analyze the data, descriptive analysis techniques such as
i frequency percentage, mean, standard deviation, and variance were employed. Inferential
itests in SPSS, including the one-sample t-test, independent t-test, one-way analysis of
%variance (ANOVA), LSD post hoc test, and Pearson correlation, were also used.

INDINGS: The results of this study demonstrate that Galougah is dealing with issues,
{0 all of which have resulted in a decline in the city’s quality of urban life. The mandatory
i components of the urban development strategy can be strengthened in order to improve
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?the city’s livability. According to the statistical tests conducted, the research findings
i showed that the relevant indicators for the residents and experts of Galougah City are
i below average. The dimension of urban livability was found to be weaker than other
i dimensions among the average indicators for residents, while the dimension of urban
i competitiveness ranked second. The following scenario involves urban governance and
banking. Urban specialists assess these dimensions in the same context. The statistically
i significant difference observed between the two study groups’ viewpoints is due to the
i lower average of the analyzed dimensions by the experts, despite their alignment with
i the residents’ perspectives. This is because experts are more involved in practical and
unbiased city issues, such as competition and government, which may have influenced
i their evaluations.

ONCLUSION: According to the test results, Galougah City is not in an acceptable

state for city development strategies, and there is a greater need than ever to prepare
{and implement the city development plan. Due to the poor and intolerable situation
{in Galougah city, improving and applying livability approaches appears important. The
%study of sustainable development goals in cities is based on governance, and proper
i observance and use of indicators can increase public confidence in institutions of urban
i management. The assessment and analysis conducted in this research can serve as the
i framework for assessing various concerns for the mentioned program. In general, the
results of this research demonstrate the importance of developing an urban development
i strategy plan. The research results have the potential to improve our understanding of
i various challenges faced by citizens and urban management. These findings can be used
i by managers, planners, and policymakers to develop a city development strategy plan that
addresses the city’s current situation and helps to solve its problems in a logical manner.

i HIGHLIGHTS:

i - The livability and competitiveness are low in relation to the studied case.

i- It is necessary to prepare and implement the city development plan for small cities in
i order to improve the quality of life, governance, efficient and correct financial resource
management, and competitiveness.
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Fig.2. Geographical location of Mazandaran province,
Golugah county, and Golugah city in Iran
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Table 2. Analysis of the dimensions of the development strategy of Galugah city with one sample t-test

Dimensions Indicator Sig. Mean Standard t
deviation

Livability Economic conditions of residents 0.000  2.46 0.631 -16.570
Actions to reduce poverty 0.000 2.42 0.628 -17.808
Employment field in the city 0.000 2.66 0.612 -10.855
Economic stability and confidence building in residents 0.000  2.33 0.631 -20.474
Quality of city streets and transportation system 0.000 2.79 0.809 -4.968
Cultural facilities of the city 0.000  2.31 0.783 -17.176
condition of buildings and streets 0.000  2.57 0.697 -12.049
Green space of the city 0.000 2.45 0.667 -16.063
The quality of green places and recreational places 0.000  2.48 0.681 -14.757
Access to sports facilities 0.000 2.58 0.695 -11.634
The state of control of environmental problems 0.017 291 0.731 -2.395
Quality of Life 0.000  2.35 0.895 -14.149
Resident security situation 0.000 2.54 0.691 -12.820
Mental health of residents 0.000 2.81 0.789 -4.698
Crime Rate 0.000  2.83 0.753 -4.378

Governance Support of the city council to create an NGO 0.000 2.57 0.984 -8.475

Increasing the number of city council members 0.000 2.30 0.834 -16.241
Facilities for handling resident complaints 0.744 3.01 0.632 0.326
Holding municipal meetings with public groups 0.452 2.98 0.616 -0.752
The response rate of city laws to issues 0.000 2.80 0.759 -5.156
The degree of respect for the law of city officials 0.000  2.36 0.776 -16.129
The degree of respect for the law of residents 0.000  2.46 1.015 -10.348
The extent of the role of interested and influential groups in 0.008 3.16 1.200 2.660
decision-making
Informing residents about city plans 0.002 3.17 1.096 3.054
Official publication of contracts and tenders 0.175 3.08 1.136 1.360
Lack of ambiguity regarding contracts and tenders 0.959 3.00 1.007 0.051

Financial The level of desirability of the communication infrastructure 0.857  2.99 0.855 -0.181

Resource of the city
The extent of the telecommunication network 0.035 3.07 0.680 2.120
The number of bank branches in the city 0.000 3.17 0.792 4.227
facilitate of electronic banking 0.951 3.00 0.843 0.061
The number of ATMs in the city 0.033  3.09 0.820 2.135
use new technologies in providing services bank 0.638 3.02 0.766 0.470
Providing necessary training to residents to use new banking 0.009 2.90 0.748 -2.618
systems
The level of skill and knowledge of bank employees to use 0.399 3.03 0.732 0.844
new banking systems
security and trust of residents in electronic banking systems 0.001 2.81 1.082 -3.427
municipal investment for the economic prosperity of the city 0.000 2.46 0.904 -11.616
attention to income groups in the imposition of taxes and 0.000 2.71 0.934 -6.118
collection of city fees
The amount of legal guarantee of taxes and duties prescribed 0.000 2.76 1.066 -4.398
to be collected from residents
Necessary and sufficient measures of municipalities to prevent  0.000 2.72 0.898 -5.964
misuse of tax codes
Informing the residents about the activities and services and 0.000  2.79 1.042 -3.904
expenses of the municipality
Creating transparency and informing residents about the 0.000 2.48 0.844 -12.016
payment of duties and taxes
Appropriate stability of municipal revenue sources 0.000  2.49 0.979 -10.103
Compliance with the law in levying duties and taxes and 0.000 2.76 1.173 -3.997

earning money by municipalities
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Table 2. Analysis of the dimensions of the development strategy of Galugah city with one sample t-test

Competitiveness

Expertise of city managers to perform tasks 0.000  2.65 0.726 -9.437

Environmental advantages and sufficient capacities of the city ~ 0.078 3.08 0.933 1.766

to compete with neighboring cities

The existence of expert staff and potential human talents 0.000 2.67 0.667 -9.577

Commitment and supervision of city managers to implement 0.000 2.64 0.748 -9.226
long-term plans

Necessary actions of city managers to attract public and 0.000  2.82 0.753 -4.584
private funds to create new infrastructures

Existence of financial and legal incentives for the participation  0.000  2.48 0.652 -15.551
of the private sector in order to create new infrastructures

educational facilities in the city 0.000  2.47 0.761 -13.461
Having the human resources working in the governing 0.000  2.56 0.820 -10.424
organizations of the city with knowledge, information, skills

and education to perform tasks

The awareness of city managers about the advantages of the 0.000  2.58 0.703 -11.577
city to use them

Addressing the city's need for new infrastructures due to the 0.000 2.68 1.002 -6.117
city's growth through government budgets

Having the city in terms of local manpower 0.000 2.83 0.727 -4.466
The priority of organizations to use and attract local experts 0.154 3.08 1.081 1.429

Table 3. Dimensions of the development strategy of Galugah city from the residents’ perspective with one sample t-test

Dimensions Mean t df Sig. (2-tailed) 95% Confidence Interval of the
Difference
Lower Upper
Livability 2.62 -40.00 354 0/000 -0.02 -0.04
Governance 2.81 -7.86 354 0/000 -0.23 -0.13
Resource Financial 2.8 -7.001 354 0/000 -0.07 0.01
Competitiveness 2.78 -17.09 354 0/000 -0.26 -0.16

Table 4. Different aspects of Galugah city development strategy from the point of view of urban experts with one
sample t-test

Dimensions Mean t df Sig. (2-tailed) 95% Confidence Interval of the
Difference
Lower Upper
Livability 2.37 -3.42 21 0.000 -0.78 -0.17
Governance 2.57 -3.07 21 0.006 -0.70 -0.13
Resource Financial 2.72 -2.59 21 0.450 -0.47 -0.065
Competitiveness 2.40 -5.54 21 0.000 -0.81 -0.36
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Table 5. Investigation opinion of resident and experts for CDS in Galugah with independent samples test

Dimensions Levene's Test for Equality t-test for Equality of Means
of Variances
95% Confidence
Interval of the
Difference
F Sig. t df Sig. (2- Mean Std. Error Lower Upper
tailed) Difference Differenc
e
Livability Equal variances 105.58 0.000 -549 375 0.000 -0.27 0.05 -0.37  -0.18
assumed
Equal variances -2.34 213 0.029 -0.27 0.12 -0.52  -0.03
not assumed
Governance  Equal variances 2.14 0.144  -0.55 375 0.578 -0.06 0.10 -0.25 0.14
assumed
Equal variances -0.70  25.7 0.485 -0.06 0.08 -0.22 0.10
not assumed
Resource Equal variances 33.67 0.000 -3.32 375 0.001 -0.25 0.08 -0.41  -0.10
Financial assumed
Equal variances -1.92 217 0.068 -0.25 0.13 -0.53 0.02
not assumed
Competitive ~ Equal variances 2.09 0.149  -2.05 375 0.041 -0.14 0.07 -0.28  -0.10
ness assumed
Equal variances -1.54 224 0.136 -0.14 0.09 -0.33  0.05
not assumed
City Equal variances 17.90 0.000 -337 375 0.001 -0.18 0.05 -0.29  -0.08
Developmen assumed
t strategy Equal variances =235 221 0.028 -0.18 0.08 -0.34  -0.02
not assumed
Table 6. Investigation variance fore CDS dimensions in Galugah City
Sum of Squares df Mean Square F Sig.
Between Groups 17.570 3 5.857 48.479 0.000
Within Groups 181.698 1504 0.121 - -
Total 199.269 1507 - - -
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Table 7. Result test LSD fore comparative CDS dimensions in Galugah

(I) cod (J) cod Mean Std. Error 95% Confidence Interval
Difference (I-J) Lower Upper Bound
Bound
Livability Resource Financial '-0.246 0.000 -0.296 -0.196
Governance *20.275 0.000 -0.325 -0.225
Competitiveness -0.141 0.000 -0.191 -0.092
Financial Resource Livability '0.246 0.000 0.196 0.296
Governance 0.029 0.251 -0.078 0.020
Competitiveness *0.104 0.000 0.055 0.154
Governance Livability '0.275 0.000 0.225 0.325
Resource Financial 0.029 0.251 -0.020 0.078
Competitiveness 0.133 0.000 0.084 0.183
Competitiveness Livability *0.141 0.000 0.092 0.191
Resource Financial *-0.104 0.000 -0.154 -0.055
Governance *0.133 0.000 -0.183 -0.084
** Correlation is significant at the 0.01 level (2-tailed)
Table 8. Integration of dimensions influence in Galugah CDS
Livability Financial Governance Competitiveness
Resource
Livability Pearson Correlation 1 70212 70.469 70.270
Sig. (2-tailed) 0.000 0.000 0.000
Financial Pearson Correlation 0.212 1 *0.499 *0.400
Resource Sig. (2-tailed) 0.000 0.000 0.000
Governance Pearson Correlation *0.496 70.499 1 *0.306
Sig. (2-tailed) 0.000 0.000 0.000
Competitiveness Pearson Correlation *0.270 0.400 70.306 1
Sig. (2-tailed) 0.000 0.000 0.000

** Correlation is significant at the 0.01 level (2-tailed)
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